DRAFT FOR DISCUSSION 02-07-05


1. Bundled to Bundled  

This type of migration includes Resale to Resale, Resale to UNE-P, UNE-P to Resale and UNE-P to UNE-P.  All scenarios in this grouping are for POTS voice service and include LNP. 








	Description
	Scenario 
	Page 

	Resale to Resale - Retain TN
	1A
	XX

	Resale to UNE-P - Retain TN
	1B
	XX

	UNE-P to Resale - Retain TN
	1C
	XX

	UNE-P to UNE-P - Retain TN
	1D
	XX


	SCENARIO
	STEP
	ISSUE

	1A-D
	?
	Does FDT apply to Resale/UNE-P scenarios?

	
	?
	CNAM responsibilities?

	
	?
	LIDB responsibilities?

	
	?
	911 responsibilities?

	1A-B
	?
	Does CSR retention qualifier and footnote need to be added here, as in 1C-D?

	
	
	

	
	
	

	
	
	


1A. Resale to Resale – Retain TN 

Description: 

This migration involves retention of the end user’s telephone number while changing Local Service Providers.  The New Local Service Provider (New LSP) and the Old Local Service Provider (Old LSP) provide service to the end user by leasing bundled services (RSL/RSL) from the same Network Service Provider (NSP).  The DSP remains unchanged throughout the migration.  Local Number Portability is not a factor in these types of migrations as the telephone number(s) already resides in the NSP switch.
Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

SBC is both OldNSP (Old Network Service Provider) and NewNSP (New Network Service Provider).

DSP (Directory Service Provider) may or may not be SBC.

INSERT DIAGRAM 1A PAGE 1 – 2 FROM VISIO DOCUMENT

	1A – RESALE to RESALE - Retain TN 

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI). 

	2.0
	Winning CLEC acquires current End User service configuration (CSI) by submitting CSI Request to SBC
. 

	3.0
	Losing CLEC or SBC provides CSI with associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC submits LSR to SBC to transfer account and retain telephone number(s) on Due Date.

NOTE:  LNP does not apply in this type of scenario since the TN(s) already reside in SBC’s switch.

	6.0
	SBC sends confirmation of LSR (FOC) to Winning CLEC, in compliance with current documented interval guidelines.

	7.0
	Directory Service Provider establishes Winning CLEC’s directory assistance and directory listing

	8.0
	SBC transfers account to Winning CLEC on Due Date

	8.1
	SBC sends Service Order Completion (SOC) to Winning CLEC, following existing guidelines

	8.2
	SBC sends Line Loss Notification (LLN) to Losing CLEC

	8.2.1
	Losing CLEC updates & terminates End User billing.

	8.3
	SBC sends Billing Completion Notification (BCN) to Winning CLEC, based on Post to Bill activity.

	9.0
	Losing CLEC sends Disconnect CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.

	9.1
	Old IXC processes TCSI 2231 CARE LSP Change Notification Transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

	10.0
	Winning CLEC sends Add CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify AC as end user’s choice as the Primary Interexchange Carrier (PIC).


	1A – RESALE to RESALE - Retain TN 

	
	

	STEP
	DESCRIPTION

	10.1
	New IXC processes TCSI 2033 /20XX CARE Change/Update transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC)

	
	

	
	MIGRATION COMPLETED


1B. Resale to UNE-P – Retain TN 

Description: 

This migration involves retention of the end user’s telephone number while changing Local Service Providers.  The New Local Service Provider (New LSP) and the Old Local Service Provider (Old LSP) provide service to the end user by leasing bundled services (RSL/UNE-P) from the same Network Service Provider (NSP).  The DSP remains unchanged throughout the migration.  Local Number Portability is not a factor in these types of migrations as the telephone number(s) already reside in the NSP switch.
Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

SBC is both OldNSP (Old Network Service Provider) and NewNSP (New Network Service Provider).

DSP (Directory Service Provider) may or may not be SBC.

INSERT DIAGRAM 1B PAGE 1 – 2 FROM VISIO DOCUMENT

	1B – RESALE to UNE-P - Retain TN 

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI).

	2.0
	Winning CLEC acquires current End User service configuration (CSI) by submitting CSI Request to SBC
. 

	3.0
	Losing CLEC or SBC provides CSI with associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC submits LSR to SBC to transfer account and retain telephone number(s) on Due Date.

NOTE:  LNP does not apply in this type of scenario since the TN(s) already reside in SBC’s switch.

	6.0
	SBC sends confirmation of LSR (FOC) to Winning CLEC, in compliance with current documented interval guidelines.

	7.0
	Directory Service Provider establishes Winning CLEC’s directory assistance and directory listing

	8.0
	SBC transfers account to Winning CLEC on Due Date

	8.1
	SBC sends Service Order Completion (SOC) to Winning CLEC, following existing guidelines

	8.2
	SBC sends Line Loss Notification (LLN) to Losing CLEC

	8.2.1
	Losing CLEC updates & terminates End User billing.

	8.3
	SBC sends Billing Completion Notification (BCN) to Winning CLEC, based on Post to Bill activity.

	9.0
	Losing CLEC sends Disconnect CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.

	9.1
	Old IXC processes TCSI 2231 CARE LSP Change Notification Transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

	10.0
	Winning CLEC sends Add CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify AC as end user’s choice as the Primary Interexchange Carrier (PIC).


	1B – RESALE to UNE-P - Retain TN 

	
	

	STEP
	DESCRIPTION

	10.1
	New IXC processes TCSI 2033 /20XX CARE Change/Update transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC)

	
	

	
	MIGRATION COMPLETED


1C. UNE-P to RESALE – Retain TN 

Description: 

This migration involves retention of the end user’s telephone number while changing Local Service Providers.  The New Local Service Provider (New LSP) and the Old Local Service Provider (Old LSP) provide service to the end user by leasing bundled services (UNE-P/RSL) from the same Network Service Provider (NSP).  The DSP remains unchanged throughout the migration.  Local Number Portability is not a factor in these types of migrations as the telephone number(s) already reside in the NSP switch.
Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

SBC is both OldNSP (Old Network Service Provider) and NewNSP (New Network Service Provider).

DSP (Directory Service Provider) may or may not be SBC.

INSERT DIAGRAM 1C PAGE 1 – 2 FROM VISIO DOCUMENT

	1C – UNE-P to RESALE - Retain TN 

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI) ) and Circuit ID(s). 

	2.0
	Winning CLEC acquires current End User service configuration (CSI and Circuit ID) by submitting CSI Request to Losing CLEC
, which alerts Losing CLEC to possible loss of end user’s service
 or via SBC systems where SBC continue to maintain customer information following migration of the customer to a CLEC.
 

	3.0
	Losing CLEC or SBC provides CSI with Circuit ID(s) and associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC submits LSR to SBC to transfer account and retain telephone number(s) on Due Date.

NOTE:  LNP does not apply in this type of scenario since the TN(s) already reside in SBC’s switch.

	6.0
	SBC sends confirmation of LSR (FOC) to Winning CLEC, in compliance with current documented interval guidelines..

	7.0
	Directory Service Provider establishes Winning CLEC’s directory assistance and directory listing

	8.0
	SBC transfers account to Winning CLEC on Due Date

	8.1
	SBC sends Service Order Completion (SOC) to Winning CLEC, following existing guidelines

	8.2
	SBC sends Line Loss Notification (LLN) to Losing CLEC

	8.2.1
	Losing CLEC updates & terminates End User billing.

	8.3
	SBC sends Billing Completion Notification (BCN) to Winning CLEC, based on Post to Bill activity.

	9.0
	Losing CLEC sends Disconnect CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.


	1C – UNE-P to RESALE - Retain TN 

	
	

	STEP
	DESCRIPTION

	9.1
	Old IXC processes TCSI 2231 CARE LSP Change Notification Transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

	10.0
	Winning CLEC sends Add CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify AC as end user’s choice as the Primary Interexchange Carrier (PIC).

	10.1
	New IXC processes TCSI 2033 /20XX CARE Change/Update transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC)

	
	

	
	MIGRATION COMPLETED


1D. UNE-P to UNE-P – Retain TN 

Description: 

This migration involves retention of the end user’s telephone number while changing Local Service Providers.  The New Local Service Provider (New LSP) and the Old Local Service Provider (Old LSP) provide service to the end user by leasing bundled services (UNE-P/UNE-P) from the same Network Service Provider (NSP).  The DSP remains unchanged throughout the migration.  Local Number Portability is not a factor in these types of migrations as the telephone number(s) already reside in the NSP switch.
Carrier Designations:
OldLSP (Old Local Service Provider) is Losing CLEC.

NewLSP (New Local Service Provider) is Winning CLEC

SBC is both OldNSP (Old Network Service Provider) and NewNSP (New Network Service Provider).

DSP (Directory Service Provider) may or may not be SBC.

INSERT DIAGRAM 1D PAGE 1 – 2 FROM VISIO DOCUMENT

	1D – UNE-P to UNE-P - Retain TN 

	

	STEP
	DESCRIPTION

	1.0
	Winning CLEC obtains authority (LOA) from End User to access records containing Customer Service Information (CSI) ) and Circuit ID(s). 

	2.0
	Winning CLEC acquires current End User service configuration (CSI and Circuit ID) by submitting CSI Request to Losing CLEC
, which alerts Losing CLEC to possible loss of end user’s service
or via SBC systems where SBC continue to maintain customer information following migration of the customer to a CLEC.
 

	3.0
	Losing CLEC or SBC provides CSI with Circuit ID(s) and associated telephone number(s) to Winning CLEC within 48 hours or in compliance with state regulatory requirements.

	4.0
	Winning CLEC and End User negotiate for services and features.

	5.0
	Winning CLEC submits LSR to SBC to transfer account and retain telephone number(s) on Due Date.

NOTE:  LNP does not apply in this type of scenario since the TN(s) already reside in SBC’s switch.

	6.0
	SBC sends confirmation of LSR (FOC) to Winning CLEC, in compliance with current documented interval guidelines.

	7.0
	Directory Service Provider establishes Winning CLEC’s directory assistance and directory listing

	8.0
	SBC transfers account to Winning CLEC on Due Date

	8.1
	SBC sends Service Order Completion (SOC) to Winning CLEC, following existing guidelines

	8.2
	SBC sends Line Loss Notification (LLN) to Losing CLEC

	8.2.1
	Losing CLEC updates & terminates End User billing.

	8.3
	SBC sends Billing Completion Notification (BCN) to Winning CLEC, based on Post to Bill activity.

	9.0
	Losing CLEC sends Disconnect CARE transaction (TCSI 2231) to end user’s Old IXC (Access Carrier) following DD/FDT, advising that end user has ported their TNs to a new LSP and may or may not have changed their choice Of Access Carrier.


	1D – UNE-P to UNE-P - Retain TN 

	
	

	STEP
	DESCRIPTION

	9.1
	Old IXC processes TCSI 2231 CARE LSP Change Notification Transaction removing itself as end user’s choice as Primary Interexchange Carrier (PIC).

	10.0
	Winning CLEC sends Add CARE transaction (TCSI 2033 or 20XX) to end user’s choice of New IXC (Access Carrier) following DD/FDT, to identify AC as end user’s choice as the Primary Interexchange Carrier (PIC).

	10.1
	New IXC processes TCSI 2033 /20XX CARE Change/Update transaction to confirm itself as end user’s choice as Primary Interexchange Carrier (PIC)

	
	

	
	MIGRATION COMPLETED
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� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� The CSI Request should not be utilized by the Losing CLEC as a means to initiate contact with the end user for the purpose of account retention.


� For purpose of this document, the discussion of responsibilities and tasks relating to the process for obtaining and the obligations to provide CSI/TI are a description on the current process agreed to by SBC and shall not be viewed as agreement by CLECs that this is the appropriate process.





� Per current FCC ruling #64.1120.A2, a copy of the LOA will not be a prerequisite for providing the requested information.


� The CSI Request should not be utilized by the Losing CLEC as a means to initiate contact with the end user for the purpose of account retention.


� For purpose of this document, the discussion of responsibilities and tasks relating to the process for obtaining and the obligations to provide CSI/TI are a description on the current process agreed to by SBC and shall not be viewed as agreement by CLECs that this is the appropriate process.
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